
 
 

 

 

 

 

 

Prince Bank Plc. is a commercial bank with license N0 B 46 issued by the National Bank of 

Cambodia to provide professional banking services to customers in Cambodia. 

Prince Bank Plc. has a clear vision “Always to be the financial institution of Choice”. With an 

ambitious growth plan, Prince Bank Plc. is expanding its branch network throughout Cambodia 

and looking for highly qualified candidates for the following position. 

Position  : Branch Service Supervisor (Many positions)         

Location  : Phnom Penh and Siemreap *(Will open soon!)   

Closing date : 17 July 2019 

Job Responsibilities 
 Support the process for account opening and validation in system as effective as possible. 

Making sure documents submitted by Customer Service Officers are accurate and valid. 

Take action to follow up in case provided documents are not complete. 

 Contribute to efficient delivery of customer requests, including, issuance of cheques book, 

cheque activation, bank confirmation (i.e., scheduled account statement printing…), etc. 

 Support and handle complex customer’s issues in supporting sales and telling areas while 

executing excellent customer service principles 

 Work in collaboration with frontline officers to collect pending fees (i.e., dormant fee) and 

improve the structure of values account  

 Maintains cooperative and productive work atmosphere within the branch 

 Assist DBM/BM on other operational tasks    

 

Job Requirements  
 Bachelor degree in Finance and Banking or other related fields 

 Minimum 2 years of experience in Cashier or Chief of Cashier is a plus 

 Understand core banking system (Flexcube) 

 Be able to use English or Chinese is a plus 

 Be able to use MS Office  

 Proactive, flexible and good team player 

 Integrity, confidentially, and willing to work in the flexible time 

 Strong interpersonal, lead team, and communication  

 Ability to think creatively and innovatively 

 
 

CAREER OPPORTUNITY 
Unlock Your Potential to Grow with Us! 

Please submit your updated Cover 

Letter and CV to any nearby branches 

or head office of Prince Bank Plc. or 

via email: jobs@princebank.com.kh 

HOW TO APPLY 

Note: Only shortlisted candidates will be contacted for a test or interview. 


